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3DDI Client Installation Windows— standalone License

This section describes how to install the 3DDI Plugin on Windows and how to activate the
software license.

— Note:

e The instructions in this section support version 3.4 and above.
e As of version 3.4.5, Ocloud link is included in the 3DDI installation package.

o Ocloud link allows you to upload Images and 3D files of designs from 3DDi
directly to Ocloud.

To install the Windows 3DDI plugin:

1. Run the file named Optitex 3DDI.EXE

o

License Agreement
Please read the following important information before continuing. OPTITEX

Flease read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

TERMS AND CONDITIONS "
SOFTWARE LICENSE AGREEMENT

By clicking to accept an electronic version of this Agreement or by
installing, copying, or otherwise using the Product, or by signing the
relevant Purchase Documentation, vou agree to be bound by this
Agreement. This Agreement is enforceable azainst you and any entity
that stalls or uses the Product on vour behalf (2.2, system mtegrator,
consultant. or contractor). If vou are accepting this Asreement on behalf

@I accept the agreement
()1 do not accept the agreement

Print... Cancel

8. Click the I accept the agreement radio button and click Next.

3]
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) setup - Optitex 30DI - x
User Information
Please enter your information. OPTITEX
User Name:

|Windows User |

Organization:
|O|:|titex |

Serial Number:
Il'l'ﬂ= [ o-arTa

| <Bak | Next> | cancel |
9. Enter your User Name, Organization and Serial Number and click Next.
10. The Select Components dialog appears:
© Ssetup - Optitex 30D - X
Select Components
Which components should be installed? OPTITEX

Select the components you want to install; dear the components you do not want to
install, Click Next when you are ready to continue.

Tlustrator 2021
Tustrator 2022

Current selection requires at least 249.4 MB of disk space.

| <Back [ mext> | | cancel |

Select the lllustrator versions you want to install and click Next.

11. The Ready to Install dialog appears:
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Q Setup - Optitex 30D — x
Ready to Install
Setup is now ready to begin installing Optitex 3DDI on your computer, OPTITEX

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

User information:
Windows User
Optitex

Setup type:
Custom

Selected components:
Tlustrator 2022

<Back [ Instal | | Cancel

Click Install.

12. The installation process starts:
o Setup - Optitex 3DDI - X
Installing
Please wait while Setup installs Optitex 30DI on your computer, OPTITEX
Extracting files...

C:\Wsers\Public\Documents\3DDI \TrimsMaterial\DrillTweed\Drill_tweed_SPEC.png

Once the installation is complete, the Completing the Optitex 3DDI Setup Wizard message
appears:
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© setup - Optitex 30D -

Completing the Optitex 3DDI
Setup Wizard

Setup has finished installing Optitex 3DDI on your computer,
The application may be launched by selecting the installed
shortcuts,

Click Finish to exit Setup.

Click Finish to finish the installation process.

3DDI MAC client Installation— standalone License
This section describes how to install the 3DDI Plugin on MAC and how to activate the software
license.

= Note:

e The instructions in this section support version 3.4 and above.
e As of version 3.4.5, Ocloud link is included in the 3DDI installation package.
o Ocloud link allows you to upload Images and 3D files of designs from 3DDi
directly to Ocloud.

To install the MAC 3DDI plugin:

1. Run the file named Optitex 3DDI. The installation warning appears opens:

(6]
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2 @ Install Optitex 3DDI a

P This package will run a program to
g . determine if the software can be installed. ‘
° Introduct| To keep your computer secure, you should only run stall this
programs or install software from a trusted source. If

you're not sure about this software’s source, click
Cancel to stop the program and the installation.

o Cancel Continue

2. Click Continue. The welcome message appears.

| @0 & Install Optitex 30D a

Welcome to the Optitex 3DDI Installer

e Introduction You will be guided through the steps necessary to install this
software.

Jack Continue

3. Click Continue. The End User License Agreement dialog appears:
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@80 @ Install Optitex 3DDI e

Important Information

TERMS AND CONDITIONS
« Introduction SOFTWARE LICENSE AGREEMENT

e Read Me
. - By clicking to accept an clectronic version of this Agreement or by installing, copying. or
« Destination Select otherwise using the Product, or by signing the relevant Purchase Documentation, you agree to be
tallat Yor ‘bound by this A This Ag is against you and any entity that installs
¢ 4 or uses the Product on your behalf (e.g., system i or ). If you are
taliat accepting this Agreement on behalf of an entity for which you work, you agree that you have the
authority to bind the entity and that the entity will be bound by this Agreement.

If you do not agree, do not install, copy, or otherwise use the Product, and retum the Product and
any passwords for it to your place of purchase for a refund in accordance with the applicable
refund policies.

NOTICE TO PARTIES THAT ACT AS AN AGENT OF AN END USER OR OTHERWISE
DO NOT INTEND TO BE END USERS OF THE PRODUCT:

If you click to accept an electronic version of this Agreement, or install, copy. or otherwise use
the Product, or by signing the relevant Purchase Documentation, as an agent acting on behalf of
the intended licensee, you will be deemed to be the user of the Product and bound by this
Agreement unless you (i) deliver the tangible media containing the Product, any passwords for it,
and this Agreement to the licensee before providing the licensee access to the Product, and (if)

remove and destroy any copies of the Product and any p: for it in your p
1. License.
Print... Save... Go Back Continue '

4. Review the End User License Agreement and Click Continue.
The select destination dialog appears:

® O @ Install Optitex 3DDI fo

Select a Destination

o Introduction Select the disk where you want to install the Optitex

3DDI software.
+ Read Me

o Destination Select

Macintosh HD
61.33 GB available
121.12 GB total

Installing this software requires 381.4 MB of space.

Go Back_ ) Contique {

5. Select the required disk and click Continue. The installation type dialog appears:
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@e ‘w Install Optitex 3DDI a
Custom Install on "Macintosh HD"
Package Mame Action Size
« Introduction Adobe lllustrator 2020 Upgrade 36.7 MB
o Read Me Adobe lllustrator 2021 Upgrade 36.7 MB
+ Destination Select
# Installation Type
Space Required: 3814 MB Remaining: 60.95 GB
Go Back Continue

6. Select the lllustrator versions you want to install 3DDi with. Click Continue.

The installation summary dialog appears:
L w Install Optitex 3DDI B

Standard Install on "Macintosh HD"

% Inradterion This will take 381.4 MB of space on your computer.
+ Read Me Click Install to perform a standard installation of this software
e Destination Selact on the disk "Macintosh HD".

@ Installation Type

Ch ange Install Location...

Go Back Install |

7. Click Install. The authorization dialog appears:

(9]
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e
7~ Installer is trying to install new software.
ot
© Introd ﬁ Enter your password to allow this.
Read M [ -
o User Name: | macadmin
« Destinaf
P. rd: | eeseeess
e Install e I | l

Instalia

Summa

Cancel

Install Software

_

sftware

Change Install Location...

Go Back

Install

8. Enter administrative credential and click Install software.

The Optitex User Information dialog appears:

User Information

Please enter your information.

User Name:

' macadmin

Organization:

Serial Number:

[ e W e M e e T

Cancel

9. Enter the information and the license code and Click Next.

The Product key activation confirmation appears:
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Optitex 3001 License Details

Product key activated successfully! You can
now use Optitex 3DDI and all its features.

A
ok

10. Click Ok. The installation proceeds:
W ‘& Install Optitex 3DDI [N

Installing Optitex 3DDI

+ Introduction
+ Read Me
« Destination Select

» Installation Type Writing files

@ Installation
- O

The installation confirmation dialog appears:
@ Install Optitex 3DDI [*]

The installation was completed successfully.

« Introduction
+ Read Me
« Destination Select

« Installation Type

o Installation The installation was successful.

® Summa
3 The software was installed.

Close

11. Click Close to finish the installation.

[11]
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Installing the TurboFloat License Server and 3DDI Clients

These sections describe how to install a TurboFloat 3DDI license server and 3DDI plugin on the

client machines.

The server should be installed on machine on the local network. This machine will act as the

server for clients that get licenses from the TurboFloat License Server.

— Note:

The server is not allowed on Virtual Machines.

The Turbo Float Server setup is only for Windows.

A server installed on Windows should be accessible from both Windows and Mac
clients.

The client- server licensing system must be run on the same network.

Optitex TurboFloat License Server Installation (Windows only)
This section describes The Installation of the Optitex TurboFloat License Server on Windows.

— Note:

The instructions in this section support version 3.1 and above.
It is extremely important that the server OS is updated with all the latest available
updates from Microsoft

To install the Optitex TurboFloat License Server:

1. Runthe file named Optitex_TurboFloat_Server.exe. The user account control dialog opens.

(12]
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O Optitex 3DDI TurboFloat Server Setup

Verified publisher: Optitex LTD
File origin: Hard drive on this computer

Show more details

2. Click Yes to continue. The license agreement opens.

o Setup - Optitex 3001 TurboFloat Server — *

License Agreement
Please read the following important information before continuing. OPTITEX

Please read the following License Agreement. vou must accept the terms of this
agreerment before continuing with the installation,

TERMS AND CONDITIONS A
SOFTWARE LICENSE AGREEMENT

By clicking to accept an electronic version of this Agreement or by
installing, copying, or otherwize using the Product, or by signing
the relevant Purchase Documentation, you agree to be bound by this
Agreement. This Agreement is enforceable against you and any
entitv that installs or uses the Product on vour behalf (e svstern ¥

@I accept the agreement
(1 do not accept the agreement

Mext = || Cancel

3. Select the | accept the agreement radio button and click Next. The user information dialog
opens.

(13]
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Q Ssetup - Optitex 3001 TurboFloat Server = *

User Information
Please enter your information. OPTITEX

User Name:
Windows User

Organization:
Optitesx

Serial Murnber:
k:l-lﬂl-l:l-l“:hlﬂl‘-l:ﬂ:l

< Back Next> | | Cancel

4. Enter your User Name, Organization and Serial Number and click Next.
The Ready to Install dialog appears:

0 Setup - Optitex 3001 TurboFloat Server - X

Ready to Install

Setup is now ready to begin installing Optitex 3001 TurboFloat Server o your OPTITEX
cormputer.

Click Install to continue with the installation, or clicdk Back if you want 1o review or
change any settings,

User information:
opadmin
Optites:

< Back Ingtall Canicel

5. Click Install. The installation process starts. Once the installation is complete, the
Completing the Optitex 3DDI TurboFloat Server Setup Wizard message appears:

(14]
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Q Setup - Optitex 30D TurboFloat Server -

Completing the Optitex 3DDI
TurboFloat Server Setup Wizard

Setup has finished nstaling Optitex 3001 TurboFloat Server
on your computer, The appication may be launched by
selecting the installed shortcuts.

Click Finish to exit Setup.

6. Click Finish.

¥ Note: A successful installation means that the server is installed and activated with the
product key you entered.

3DDI Windows Installation for TurboFloat License User — Client

This section describes how to install a 3DDI client to who reads the license from a TurboFloat
license server. You will use the same product key that you used when you installed the Optitex
TurboFloat license server.

- Note: The server should be ready and accessible before the client’s installation.
To install the Windows 3DDI plugin:

1. Run the file named Optitex 3DDI.EXE

[15]
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Q setup - Optitex 30D — oy

License Agreement
Please read the following important information before continuing. OPTITEX

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

TERMS AND CONDITIONS ~
SOFTWARE LICENSE AGREEMENT

By clicking to accept an electronic version of this Agreement or by
installing, copying, or otherwise using the Product, or by signing
the relevant Purchase Documentation, you agree to be bound by this
Agreement. This Agreement is enforceable against you and any
entitv that installs or uses the Product on vour behalf (e.e. svstem ¥

O 1 accept the agreement
(@)1 do not accept the agreement

Print... Next > Cancel
2. Click the I accept the agreement radio button and click Next.
3. Enter your User Name, Organization and Serial Number (the same product key used

when you installed the Optitex TurboFloat license server).

O setup-

User Information
Please enter your information. OPTITEX

User Name:
|Windows User |

Organization:
|Optitex |

Serial Number:
L e B e & e e e | |

T e ==

4, Click Next

5. Enter the IP Address for the server that hosts the TurboFloat server. Leave the Port
Number as is and click Next.

[16]
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o Setup - Optitex 3DDI - X
OPTITEX
Please enter following information for Turbo Float server. These details are of the
system hosting the Turbo Float Server instance.
IP Address
10.141.80.29 ‘
Port Number
(E |
<Back [ nmext> | | cancel
6. The Select Components dialog appears. Select the lllustrator versions you want to
install.
Q Setup - Optitex 30D — X
Select Components
Which components should be installed? OPTITEX

Select the components you want to install; dear the components you do not want to
install. Click Next when you are ready to continue.

M Hiustrator 2020
M thustrator 2021

Current selection requires at least 239.8 MB of disk space.

<Back [ nNext> || cacel |

7. Click Next.
8. The Ready to Install dialog appears.
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o Setup - Optitex 3DDI —

Ready to Install
Setup is now ready to begin installing Optitex 3DDI on your computer. OPTITEX

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.
User information:

Windows User

Optitex

Setup type:
Custom

Selected components:
Tlustrator 2020
Thustrator 2021

T e

9. Click Install. The installation process starts:

Q setup - Optitex 30DI — X

Installing
Please wait while Setup installs Optitex 3DDI on your computer. OPTITEX

Extracting files...
C:\Users\Public\Documents\3DDI\Materials\DrillTweed\Drill_tweed_NRM.png

OPTITEX

Once the installation is complete, the Completing the Optitex 3DDI Setup Wizard message

appears:

Proprietary information of Optitex ©2024
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Q© setup - Optitex 30D -

Completing the Optitex 3DDI
Setup Wizard

Setup has finished installing Optitex 3DDI on your computer,
The application may be launched by selecting the installed
shortcuts,

Click Finish to exit Setup.

Click Finish.

3DDI MAC Installation for TurboFloat License User — Client

This section describes how to install a 3DDI plugin on a MAC client who reads the license from a
TurboFloat license server. You will need to use the same product key that you used when you
installed the Optitex TurboFloat license server.

= Note:

e The instructions in this section support version 3.1 and above.
e The server must be ready and accessible before the client installation.

To install the 3DDI MAC plugin:

1. Run the file named Optitex 3DDI. The installation warning appears opens:

[19]
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2 @ Install Optitex 3DDI a

P This package will run a program to
g . determine if the software can be installed. ‘
° Introduct| To keep your computer secure, you should only run stall this
programs or install software from a trusted source. If

you're not sure about this software’s source, click
Cancel to stop the program and the installation.

o Cancel Continue

2. Click Continue. The welcome message appears.

| @0 & Install Optitex 30D a

Welcome to the Optitex 3DDI Installer

e Introduction You will be guided through the steps necessary to install this
software.

Jack Continue

3. Click Continue. The End User License Agreement dialog appears:
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@80 @ Install Optitex 3DDI e

Important Information

TERMS AND CONDITIONS
« Introduction SOFTWARE LICENSE AGREEMENT

e Read Me
. - By clicking to accept an clectronic version of this Agreement or by installing, copying. or
« Destination Select otherwise using the Product, or by signing the relevant Purchase Documentation, you agree to be
tallat Yor ‘bound by this A This Ag is against you and any entity that installs
¢ 4 or uses the Product on your behalf (e.g., system i or ). If you are
taliat accepting this Agreement on behalf of an entity for which you work, you agree that you have the
authority to bind the entity and that the entity will be bound by this Agreement.

If you do not agree, do not install, copy, or otherwise use the Product, and retum the Product and
any passwords for it to your place of purchase for a refund in accordance with the applicable
refund policies.

NOTICE TO PARTIES THAT ACT AS AN AGENT OF AN END USER OR OTHERWISE
DO NOT INTEND TO BE END USERS OF THE PRODUCT:

If you click to accept an electronic version of this Agreement, or install, copy. or otherwise use
the Product, or by signing the relevant Purchase Documentation, as an agent acting on behalf of
the intended licensee, you will be deemed to be the user of the Product and bound by this
Agreement unless you (i) deliver the tangible media containing the Product, any passwords for it,
and this Agreement to the licensee before providing the licensee access to the Product, and (if)

remove and destroy any copies of the Product and any p: for it in your p
1. License.
Print... Save... Go Back Continue '

4. Review the End User License Agreement and Click Continue.
The select destination dialog appears:

® O @ Install Optitex 3DDI fo

Select a Destination

o Introduction Select the disk where you want to install the Optitex

3DDI software.
+ Read Me

o Destination Select

Macintosh HD
61.33 GB available
121.12 GB total

Installing this software requires 381.4 MB of space.

Go Back__ f Contique {

5. Select the required disk and click Continue. The installation type dialog appears:

[21]
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@e ‘w Install Optitex 3DDI a
Custom Install on "Macintosh HD"
Package Mame Action Size
« Introduction Adobe lllustrator 2020 Upgrade 36.7 MB
o Read Me Adobe lllustrator 2021 Upgrade 36.7 MB
+ Destination Select
# Installation Type
Space Required: 3814 MB Remaining: 60.95 GB
Go Back Continue

6. Select the lllustrator versions you want to install 3DDi with. Click Continue.

The installation summary dialog appears:
L w Install Optitex 3DDI B

Standard Install on "Macintosh HD"

% Inradterion This will take 381.4 MB of space on your computer.
+ Read Me Click Install to perform a standard installation of this software
e Destination Selact on the disk "Macintosh HD".

@ Installation Type

Ch ange Install Location...

Go Back Install |

7. Click Install. The authorization dialog appears:

[22]
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7~ Installer is trying to install new software. L

ﬁ Enter your password to allow this.
| Oftware

User Name: macadmin

Password: | sesessssl

Cancel Install Software

W‘

Instalig

Summal

Change Install Location... |

8. Enter administrative credential and click Install software.
The Optitex User Information dialog appears:

User Information

Please enter your information.

User Name:

| .
' macadmin

Organization:

Serial Number:
[ e W e M e e T |

9. Enter the information and the license code and Click Next.

(23]

Proprietary information of Optitex ©2024



OPTITEX

@ Optitex 3DDI License

User Information

Please enter your information.
IP Address
127.0.0.1

Port
13

10. Enter the IP Address for the TurboFloat license server. Leave the Port Number as is and click
Next.

Optitex 3001 License Details

Product key activated successfully! You can
now use Optitex 3DDI and all its features.

A
ok

12. Click Ok. The installation proceeds:

[24]
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‘& Install Optitex 3DDI |
Installing Optitex 30DI
» Introduction
Read Me
Destination Select
uistelintion Tipe Writing files...
@ Installation
N
The installation confirmation dialog appears:
@ Install Optitex 3DDI a

The installation was completed successfully.

» Introduction
» Read Me
» Destination Select

» Installation Type

 Installation The installation was successful.

® Summa
3 The software was installed.

Close

13. Click Close to finish the installation.

3DDI Command Line Installations
3DDI can be installed using command line, silently, starting from version 3.3. The installation
must be done by an administrator.

Command line installation for windows
Syntax, options and examples for command line installation for windows.

[25]
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Before the Installation

1. Verify that your system specifications are within the recommended system requirements.

2. Check that all prerequisites are installed.
3. Download the installation file and have it ready.

Syntax examples
Here are some typical examples of the use of the syntax

Installation commands

When using an individual license:

<<3DDI install setup path>> /VERYSILENT /SUPPRESSMSGBOXES
/LOG="D:\3DDI_Log\install.log" /COMPONENTS="AI12020,Al12021"
/USER=EVA /ORG=0ptitex /SERIAL=<<Serial number>>

When using a Floating/Server License

<<3DDI install setup path>> /VERYSILENT /SUPPRESSMSGBOXES
/LOG="D:\3DDI_Log\Install.log" /COMPONENTS="AI2020,A12021"
/USER=EVA /ORG=0ptitex /SERIAL=<<Serial number>> /IP=<IP of
server> /PORT=<<Port of server>>

Uninstallation command

<<3DDI Un install exe path>> /VERYSILENT /SUPPRESSMSGBOXES
/LOG="D:\3DDI_Log\uninstall.log" /REMOVECONFIG=yes

The main command line parameters

/HELP, /? (Optional)

Shows a summary of this information.

/SILENT, /VERYSILENT (Mandatory)

Instructs Setup to be silent or very silent. When Setup is silent the wizard and the background
window are not displayed but the installation progress window is. When a setup is very silent
this installation progress window is not displayed. Everything else is normal so for example error
messages during installation are displayed if /SUPPRESSMSGBOXES not provided.

/SUPPRESSMSGBOXES (Optional)

Instructs Setup to suppress message boxes. Only has an effect when combined with '/SILENT' or
'/VERYSILENT".

/ILOG

Causes Setup to create a log file in the user's TEMP directory detailing file installation and [Run]
actions taken during the installation process. This can be a helpful debugging aid.

(26]
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The log file is created with a unique name based on the current date. (It will not overwrite or
append to existing files.)

/LOG="filename" (Mandatory)

Same as /LOG, except it allows you to specify a fixed path/filename to use for the log file. If a file
with the specified name already exists it will be overwritten. If the file cannot be created, Setup
will abort with an error message.

/IDIR="x:\dirname" (Optional)

Overrides the default directory name displayed on the Select Destination Location wizard page.
A fully qualified pathname must be specified, if parameter not specified it will install to a default
location.

/COMPONENTS="comma separated list of component names" (Mandatory)
Overrides the default component settings.

Only the specified components will be selected; the rest will be deselected.

Example:

Deselect all components, then select the "Al2020" components:
/COMPONENTS="AI2020"

Example:

Deselect all components, then select the "Al2020" and “Al2021” components:
/COMPONENTS="AI2020,Al12021"

Custom parameters

/USER (Optional)
Provide the username which you wish to set in user info page, if not provided, it will take default
system’s username.

Example:
/USER=Adam
/ORG (Optional)

Provide the organization which you wish to set in user info page, if not provided, it will take
default system organization.

Example:
/ORG=0Optitex

/ISERIAL (Mandatory)
Product key provided by the Optitex team.

Example:

(27]
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IS ERITAL=XXXX-XXXX~-XXXX~-XXXX~-XXXX~-XXXX-XXXX-XXXX
/IP (Mandatory)*

IP address of the remote turbo float server, this parameter is mandatory in case of floating type
license.

Example:

/IP=127.0.0.1
/PORT (Mandatory)*

PORT number of the remote turbo float server, this parameter is mandatory in case of floating
type license.

Example:

/PORT=13

/REMOVECONFIG (Optional)

If you wish to keep config.xml file while uninstall.

Example:

IREMOVECONFIG=yes : If you wish to remove config file
/IREMOVECONFIG=no0 : if you wish not to remove config file

Command line installation for MAC
Syntax, options and examples for Command line installation for MAC.

Before the Installation

1. Verify that your system specifications are within the recommended system requirements.

2. Check that all prerequisites are installed.
3. Download the installation file and have it ready.

Syntax examples
Here are some typical examples of the use of the syntax

Installation commands

When using an individual license:

sudo launchctl setenv SILENT "-yes" SERIAL "<<SERIAL number>>" ORG
"OPTITEX" USERNAME "Adam” COMPONENTS "ai2020" && sudo installer -pkg
<<3DDl install pkg path>> -target /

When using a Floating/Server License:

(28]
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sudo launchctl setenv SILENT "-yes" SERIAL "<<SERIAL number>>" PORT
"<<Port of server>>" IP "<<IP of server>>" ORG "OPTITEX" USERNAME
"Adam" COMPONENTS "ai2020" && sudo installer -pkg <<3DDI install pkg
path>> -target /

Uninstallation command
export REMOVECONFIG="-yes" && open <<3DDI Un-install app path>>

Command line parameters:

/SILENT
Instructs Setup to be silent. When Setup is silent the wizard and the
background window are not displayed but the installation progress window
is.

Example:
e.g.: SILENT "-yes"

/COMPONENTS "comma separated list of component names" (Mandatory)
Overrides the default component settings.

Only the specified components will be selected; the rest will be
deselected.

Example:

e.g.. COMPONENTS "ai2020,ai2021"

/USERNAME (Optional)

Provide the username which you wish to set in user info page, if not
provided, it will take default system’s username.

e.g.. USERNAME “Adam”
/ORG (Optional)
Provide the organization which you wish to set in user info page, if not
provided, it will take default system organization.
e.g.. ORG “Optitex”
/ISERIAL (Mandatory)
Product key provided by the Optitex team.
Example:

€.9.: SERIAL “XXXX-XXXX-XXXX-XXXX-XXXX-XXXX-XXXX-XXXX"

/IP (Mandatory)*
IP address of the remote turbo float server, this parameter is mandatory in
case of floating type license.

Example:

e.g.: IP “127.0.0.1"

[29]
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/PORT (Mandatory)*

PORT number of the remote turbo float server, this parameter is

mandatory in case of floating type license.
Example:

e.g.: PORT “13”
/REMOVECONFIG (Optional)
If you wish to keep config.xml file while uninstall.

Example:

e.g.: REMOVECONFIG="-yes”: If you wish to remove config file

Updating the TurboFloat Server information.

The following are the instructions for updating the TurboFloat license server location if it has
changed, or to connect a different TurboFloat server.

Updating the server settings using the 3DDI menu
To change the IP settings (host address) on the client computer:

1. Run Adobe lllustrator and then open the 3DDI window.

2. On the menu, select the TurboFloat Server Settings:

Optitex 3DDI
phitex Help

Deactivate Optitex 30D
TurbeFloat Server Settings
About Optitex 3001

Sas

3. The TurboFloat Server Settings dialog opens:

B Optitex 30D : TurboFleat Server Settings X

Enter host address:  127.0 .0 .1 |

Enter port: 13
Test Connection  Check the connection fo server, Make sure the ip address and port for the server machine are correct.

OK Cancel

4. Enter the new server IP Address.

5. Test the connection. If the new server IP is accessible on the network, you will get a
confirmation.

6. Click Ok to close the dialog. You are now ready to work with 3DDI.

(30]
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If you open 3DDI client, but the server has changed.
To change the IP settings (host address) When the connection to the server has failed:

1. Run Adobe lllustrator and then open the 3DDI window. The 3DDI plugin cannot connect
to a server and the following message appears:

I Optitex 30D pd

2. Click Yes. The Settings dialog appears.

W Optitex 3DDI : TurboFloat Server Settings >

Enter host address: 10 .141.10 .22

Enter port: 13

Test Connection Check the connnection to server. Make sure the ip address and port for the server machine are correct.

3. Enter acorrect IP (host address). Click the Test Connection button to verify the
connectivity between the client and server.

W Optitex 3DDI : TurboFloat Server Settings X

Enter host address: 10 .141.10 .104

Enter port: 13

ssfully!
ges, cancel to discard.

Test Connection

4. Once the connectivity is ok, you will get a message saying that it was successfully
connected to the server. Click OK.
5. After applying this change, the client 3DDI plugin will be configured to use a new host

address.

(31]
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If you changed the server location, the new IP address on the client (3DDI Plugin) can also be

also configured using the TFServerConfig.xml file

To change the IP settings directly in the TFServerConfig.xml file.

1. Go to C:\Users\Public\Documents\3DDI\Configuration:
| = | Configuration u #
‘“ Home: Share W ﬂ
i & Cut ar ) roew it = Ly B Select all
! h — :Cnm path 4 -I I x iﬁ f.‘l Eady eoess ™ ‘/' g?::ﬂ i.sgle:tnone
P R-;_:g:i;.__g Copy  Pate ﬂpa:r:—:r:.-r:m T:v:e (t:p-_.- Delﬂr Rename f:;::r Frupfl:in By Hisbory :__'Inﬂl'tibhﬂlﬂﬂ
clipboard arganize Mew Open Selact
— w -‘|~I * This PC » Windows-550 (C) » Users » Public * Public Documents » 3DDI » Configuration Iv Q)| | Sesreh Comfigur_ B8
Wind s PowerShell o Mame ) Date moditied Type Size
Wiinkterg: El 3001m W28 223 AL Text Document 1KE
WinBLAR [ contigmi 10/8/2015 12:32 P XML Document 168
ProgramData I,_] TFServerConfig wml 'm.m;;-m-;u-a: P XML Document 1KB
[ temp
UsenGuideRrDF
Users
Dedanlr
mikepo
opadmin
Pubilic
EFI-Ooptites
Libranes
Public Account Pictures
Butzhic Desktap
Bulzlic Documents
300
| Configuration
Samples ™
==

3 ilems 1em selected 117 byles

2. Open the TFServerConfig.xml file in an editor:

1 <?xml version="1.0"7?>

2 <config>

3 <jerye

4
5 o[ als

© </server>

7 </config>

g

3. Change the IP address and save the file.

4. Run Adobe Illustrator, and then run the 3DDI Plugin. The 3DDI plugin is loaded using the

new IP settings.
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Deactivating/Activating your license

To move the license to a different computer, you can deactivate the license on the existing
computer then activate the same product key on another computer. This can be repeated as
needed.

Deactivating your license

1. Open 3DDI window.

2. Click the menu - on the top right.
3. Select Deactivate Optitex 3DDI.

Optitex 3DDI
ptitex Help

I Deactivate Optitex 3DDI

i :
About Optitex 3DDI

OPTITEX

HDV/HDTV 1080

ILLUSTRATC

4. The following message appears, click the OK button.

h

[8 ] Optitex 3DDI: Deactivate Product X

Deactivation of Optitex 3DDI will reflect the next time you start Tlustrator.

0K
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5. Close 3DDI and Adobe lllustrator. The license is deactivated and ready for activation on
another computer.

Activating your license

1. Ifthisis a fresh installation, install 3DDI and activate the license during the installation
process as described above in this guide:
a. 3DDI Client Installation Windows— standalone License

b. 3DDI MAC client Installation— standalone License
c. 3DDI Windows Installation for TurboFloat License User — Client
d. 3DDI MAC Installation for TurboFloat License User — Client
2. If 3DDl is already installed, open the 3DDI window. The following dialog appears:

W Optitex 30D Product License e

Enter License:

3. Type the product key and click “OK” button. The license is activated.

3DDI windows registry entries- version number and Installation folder

Starting from 3DDI version 3.3, the windows registry will include the 3DDI full version number
and the Installation folder.

The information can be found under
Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Optitex\InstalledSetups\3DDI

Computer\HKEY_LOCAL_MACHINE\SOF-T.WARE\Optitex\lnstalledSetups\?DDI
omputer Name Type Data
> I HKEY_CLASSES ROOT ab) (Default) REG_SZ (value not set)
¢ HKEY_CURRENT-USER ab] AppPath REG_SZ C:\Program Files (x86)\Common Files\Optitex 3DDI
VL G NI 28] Version REG_SZ 33201
[y BCDO0000000 -

MAC version Information and folders

Full 3DDI version number can be found on MAC in the AIP information as described in the
illustration:

(34]
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o
TR B Adobe Creative Cloud » (@) Adobe lllustrator 2020  AI3D.aip
8 Adobe lllustrator 2020 » AlFeatures.cfg Plugins.txt
poR. B8 Adobe lllustratd 2021 » [ Cool Extras »
@ Airdrop B8 Adobe lllustratol, ~ -~ » BB Plug-ins -~
M Documents © Avp store [ Presets
& Automator B Scripting 3
Ay Applications © Books 2 B Support Files
o Dewidadis =_calculator i Torg »
ndar ™ 8 Uninstall Ado...ustrator 2020
B Recents

3 Application Suppori

iCloud
) iCloud Drive
Locations
@ Network

® aa

® Green

@ Orange
Yellow

@ Purple

All Tags

] Creative Cloud Files ™,

Receiver

_facts

W Dictionary

& FaceTime

© Find My

# Font Book

(2 Home

@ 'mage Capture
@ Launchpad

o Mail

. Maps

€ Messages

@ Mission Control
2 Music

_ Notes

@ OpenGL Extensions Viewer
9 Optitex 3001
£3 Photo Booth

& Photos

@ Podcasts

23 Preview

i Python 3.7

3DDI folders on mac are:

PLUG-IN

AI3D.aip
Adobe lllustrator Plug-in - 38 M!
Information

reated Monday, 23 August 2021 at 8:39
Modified Monday, 23 August 2021 at 8:39
Version 33186
Tags

1. /Library/Application Support/3DDI (all the folders inside)

2. /Library/Frameworks/Optitex/3DDI/Frameworks
3. /Users/USER_NAME/Library/Preferences

3DDI Support Information

How to get help and how to approach support.

Get Help

Open online help from the 3DDI menu:

= Optitex 3DDI

OPTITEX

The help opens in your browser.

Proprietary information of Optitex ©2024

Help

Deactivate Optitex 30D
TurboFloat Server Settings
About Optitex 3DDI
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3D Design for lllustrator Overview

The 3D Design for lllustrator, otherwise known as 3DDI, is a plug-in for Adobe lllustrator, that
With 3DDI, you can do the following:

* Experiment and customize how a garment’s fabric, texture, print patterns and graphic

Work within the native environment of Adobe lllustrator, on a PC or a Mac, to see a 30

Improve collaboration between pattern makers, designers & vendors by validating des

Optimize the sampling workflow with earlier validation and decision making in the des

Reduce physical samples and create more accurate first prototypes.
Click on one of the links below to learn more about 30 Design for lllustrator:
Getting Started

Using 3D Design for lllustrator

Tips & Tricks

Approaching Optitex support for troubleshooting

— Note: Before approaching Optitex support, Make sure to check that traffic to the
activation server is not blocked at your end. To verify this, use a Microsoft browser only (IE or
Edge. Don’t use any other browser for this test!) and see if you can reach this page successfully:
https://wyday.com/

If you can’t reach this page using IE or Edge, it means that something at your end is blocking the
activation traffic and you need to have IT resolve it at your end.

Once the above test is working OK, if you still have a problem, proceed as follows:

Information regarding the TurboFloat Client and server communication can be gathered from
the server log file tfs-log.txt and the client log file 3DDI.txt.

The TurboFloat Server logs all changes/requests received and the 3DDI client logs all responses
it gets from the server.

Information about the actual installation is found in separate logs as specified below:

3DDI logs locations:

Turbo float server
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Installation log:

This log is created with any installation and is named and numbered automatically. It is located
under C:\Users\[username]\AppData\ Local\Temp.

It looks like this: Setup Log 2021-11-08 #003.txt where the date and the number are given
automatically.

Operation log:

C:\Program Files (x86)\Common Files\Optitex 3DDI TurboFloat Server\tfs-log.txt
Client Windows

Installation log:

This log is created with any installation and is named and numbered automatically. It is located
under C:\Users\[username]\AppData\ Local\Temp.

It looks like this: Setup Log 2021-11-08 #003.txt where the date and the number are given
automatically.

Operation log:

This log is created as soon as 3DDI is used and it contains information of the plugin usage and
license communication.

C:\Users\[username]\AppData\Roaming\3DDI\3DDI.txt

Client Mac:

Installation log:

This log is created with the manual installation. It is located under:

/var/log/install.log
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F x|
Mrﬂagﬂmtall.lug w
[ —
Favorites Name Date Modified size Kind
[B Desktop » [ apache2 30 Aug 2019 at 5:07
> Wmasi Today at 9:47
@) Ai
@ Airdrop » [ Bluetooth 7 Jun 2021 at 22:38
[ pocuments » [ com.applewifivelocity 9 Jun 2021 at 9:3¢
A Applications » [ com.apple.xpc.launchd 25 Aug 2019 at 315
2 » [ CoreDuet 25 Sep 2019 at 6:24
© pownloads » I cups 26 Sep 2019 at 6:30 AI3D_488-
B Recents daily.out Yesterday at 13:50 338KB  Document JDIS10.281yieSut
B8 Application Support 3 DiagnosticMessages Today at 0:10 Folder —
» [ displaypolicy
B3 Creative Cloud Files ® = install.log

[ ]
= displaypolicyd.stdout.log
B

system.log.4.gz
system.log.5.92
system.log.6.92

32698]: Removing tempo;

emporary directory /var/folders/4z/m04t2g6]j7nghtatsf88sq23n0800gn/T//Install. 32698)
32698 g

Finalize disk "Macintosh HD'
Notifying system of updated components

®R v C I
» I dm 5 ] & S
iCloud » BB emond Reve: Roload  Share
\ icloud Drive AV CULIUC/HI T+ PACRAYOREC: WEECLNY FUCUIPL TUL CONUUECUA - @500 PRy 10 7
o = fsck_apfs_error.log installd(743): PackageKit: Touched bundle /Applications/Optitex 3DDI/Licensing.ay
& fsck_spfs.o installd(743]: PackageKit: Touched bundle /Applications/Optitex 30D1/Optitex SODE Uninstaller.app
Locations l0g installd(743): Installed *Optitex 300I" ()
T = fsck_hfs.log install _monitor(32767]): Re-included: /Applications, /Library, /System, /bin, /private, /sbin, /usr
@ Network = installlog installd(743): PackageKit: releasing backupd
. installd(743): PackageKit: allow user idle system sleep
Teow » [ mONSResponder installd(743): PackageKit: Cleared responsibility for install from 32698.
monthiy.out installd(743]: PackageKit: Cleared permissions on Installer.app
22222 installd(743 PackageKit — End install —
» [ powermanagement installd(743): PacksgeKit: 17.95 elapsed install time
® 4 » B8 pep 4 installd(743): PackageKit: Running idle tasks
2021-11-09 89:44:25+82 macbookair Installer(32698): Error getting application status info for file:///Applications/Optitex%2030DI/Licensing.app: E
@ Green ® shutdown_monitor.log Domain=NSCocoaErrorDomain Code=268 *The file *Licensing.app® couldn’t be opened because there is no such file.* UserInfo={NSURL=file:///Applicatio
= system.log Optitexk2030D1/Licensing.app, NSFilePaths/Applications/Optitex 3DDI/Licensing.app, NSUnderlyingEr rror Errorboma
@ Orange I Code=2 *No such file or directory"})
system.log.0.9z 2021-11-09 09:44:25+82 macbookair installd(743): PackageKit: Done with sandbox removals
Yellow T, system.log.1.gz 2021-11-09 09:44:25+82 macbookair Installer(32498): PackageKit: Registered bundle file:///Applications/Opti /optit 1ler
for uid 501
@ Purple I system.log.2.92 2021-11-09 09:44:25+02 macbookair installd(743): PackageKit: Removing client PKInstallDaemonClient pid=32698, uid=501 (/System/Library/CoreService
I system.log.3.92 Installer.spp/Contents/Mac0S/Installer)
Al Tags. i 11-69 2 macbookair Installer(32698): Running install actions
I
I
I

system.log.7.g2z
I system.log.8.92

2021-11-09 09:44:26+82 macbookair Installer!
2021-11-09 99:44:26+92 macbookair Installer!
2021-11-89 09:44:29+82 macbookair Installer!

v Sullmlry Information swws
lapsed tino

0.03 seconds
9.90 seconds
.00 seconds
19.61 seconds
19.65 seconds

IfDInstaliController xceasze st-tu =5

8]: Di
32698]: Pa Adobe |||ustrawr 2019 | to kuD package.

Operation log:

This log is created as soon as 3DDI is used and it contains information of the plugin usage and

license communication.

/Users/[USER_NAME]/Library/Application Support/3DDI/3DDI.txt

Note that there is no way to monitor the server remotely.

should send these log files to Optitex support.
Including the following information:

Additional information needed to support.

1. 3DDI version:
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If there is a connectivity problem, you
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- Optitex 3001
piitex Help

Deactivate Optitex 300
TurboFloat Server Settings
About Optitex 30DI

OPTITEX

2. OS & version
In windows:

winver
Run command

Search the web

22 winver - See web results >

/D winved

In MAC:

(39]

Proprietary information of Optitex ©2024



OPTITEX

@ TeamViewer Edit Connection Extras Window Help

About This Mac

System Preferences...

App Store...

Recent items

macOS Big Sur

Force Quit... Version 11.2

Sleep MacBook Pro (13-inch, 2017, Four Thunderbolt 3 Ports)
Restart.. Processor 3.5 GHz Dual-Core Intel Core i7
Shut Down... Memory 16 GB 2133 MHz LPDDR3
Graphics Intel Iris Plus Graphics 650 1536 MB
Lock Screen Serial Number CO2VTOJ7HV2R
Log Out QA-Team...
System Report. Software Update..

3. Adobe illustrator version.

File Edit Object Type Select Effect View Window Help
llustrator Help...
lNustrater Tuterials..,

About 5DK Plug-ins

Manage My Account..,

Sign Out.., (GitaiAshuach@optitex.com)
Welcome to Illu Updates...

Submit Bug/Feature Request...

About lllustrator..,

System Info...
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